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We are a 100% Mexican company leading in sustainable
tourism, recreation and social responsibility.

With more than 25 years of experience, we offer unique moments at
the most iconic parks in Cancun and Riviera Maya.

Sharing the new hospitality concept:

All-Fun Inclusive at Hotel Xcaret México.
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Xcaret is a majestic park at the edge of the sea where you can
discover the natural and cultural richness of Mexico.

Discover our history and folklore while you enjoy unique
activities.

Operation

Ages

Location

Open daily from 8:30 am to 10:30 pm

A park for all the family

Infants 0-4 years old are free of charge

Children 5-11 years are 50% off

35 mi | 56 km south from the Cancun International Airport

4 mi | 6 km south from Playa del Carmen



XCARET 
FULL DAY

- Admission to more than 50  
atracctions.

-Xcaret Mexico Espectacular 
presentation.

- Admission to more than 50 
atracctions.

- Access to Plus Area Facilities.

- 1 Buffet lunch.

- Snorkeling equipment.

- Xcaret Mexico Espectacular 
presentation.

XCARET 
PLUS

- Admission from 4:30pm.

- Designed to enjoy the
Xcaret Mexico Espectacular 
presentation.

XCARET 
NIGHT

ADMISSIONS



WATER ACTIVITIES

Swimming in underground rivers

Beaches and natural pools

Paradise river sail

Children’s World

Beach

Inlets

Paradise river Beach Underground rivers



3 different 
Underground Rivers

Underground rivers



Butterfly Pavilion FlamingosJaguars

FLORA & FAUNA

Rotating Scenic Tower

Tropical Jungle Trail

Manatee Lagoon

Jaguars and Pumas Island

Mammals Island (Deer, 
Monkeys and Tapir)

Natural Museum of Orchids 
and Bromeliads

Flamingos

Bat Cave

Crocodiles

Scarlet Macaws

Coral Reef Aquarium

Aviary

Butterfly Pavilion



The nature of Mexico

Turtles



Voladores Ceremony Horse Exhibition MariachiMayan Village Dance

Archaeological Sites
Mariachi
Mayan Village
Museum of Mexican Folk Art
Mexican Cemetery "Bridge to Paradise“
Guadalupe Chapel
St. Francis of Assisi Chapel
Main Plaza
Stained-glass Plaza

Ball Game Court
Harp recital
Ritual Ceremony of the “Voladores”
Horse Exhibition
Prehispanic Dances
Owl Dance
Glass bottle Marimba
Pre-Hispanic Welcome
Xcaret México Espectacular

CULTURAL ATTRACTIONS



Xcaret Mexico Espectacular



RESTAURANTS
La Laguna International Buffet

La Caleta Buffet with steak specialty

Dos Playas Buffet with seafood specialty

La Península Buffet with Gulf of Mexico seafood 
specialty

El Yucateco International Buffet with Yucatan 
specialty corner

La Cocina Mexican Buffet

La Orquídea Coffee House with Buffet and à la 
carte Mexican specialty

El Manglar Buffet with Pacific Coast seafood 
specialty

La Isla International Buffet (open in high 
season only)

Playa dos Playas À la carte service with cocktail 
specialty

Xcafé À la carte with Deli Café specialty

La Laguna

La Cocina



Dos Playas Restaurant

BARS
Bar las Rocas A la carte bar

La Cucaracha Cocktail service

Bar Pai ai en la playa Cocktail service



EXTRAORDINARY ACTIVITIES

ADRENALINA

SNUBA FAMILY

Explore the seabed with the 
modern Snuba® technology, 
a combination of diving and 

snorkeling, where the 
oxygen tank floats on the 
surface. Immerse yourself 

and discover the underwater 
world.

Have a fun ride boat at a 
speed up to 90 km/h, with 
360° turns and immersions 

through the turquoise blue of 
the Caribbean Sea. Get ready 

to get soaked from head to 
toe!

SNUBA REEF

Snuba® is a combination of 
diving and snorkeling, where 
the oxygen tank floats on the 
surface, allowing you to move 

under the water with more 
liberty and discover the secrets 
of the Barracuda reef without 

being an expert diver.

SNORKELING TOUR

Immerse yourself in the life of a 
coral reef. Admire different 

shapes of coral, tropical fish, 
and the marine species that 

inhabit it. If you don’t want to 
snorkel, you can travel as a 
companion and enjoy the 

beauty of the sea that 
surrounds you



SWIM WITH 
DOLPHINS RIDE

Interact with them on a shallow-
depth platform; receive a fin 
shake and a kiss, watch them 

dance and jump, and let yourself 
be carried on a fun ride with 

them.

SWIM WITH 
DOLPHINS PRIMAX

A fin shake will be your welcome 
to an experience where you will 
hug them and watch how they 

dance and sing. Also, swim with 
them and let them push you softly 

through the water.

An interactive experience to give 
them a hand shake, hug them 
and play with them. You will 

realize how friendly and smart 
they are, these moments will 

remain with you forever.

SWIM WITH 
DOLPHINS INTERAX

STINGRAY 
ENCOUNTER

Feel the soft fins of the 
stingrays, feed them, and dive 
in to see how they seem to fly 
underwater. Learn more about 
these wonderful creatures, and 

the care and conservation of 
their species.

EXTRAORDINARY ACTIVITIES



Have fun with dolphins in an 
unforgettable experience. Feel the 

speed of a dolphin pushing you 
through the water with your feet on 

its nose.

SEA TREK

Do you dream about going 
down to the underwater 

world, but don't know how 
to swim? With Sea Trek® you 
can do it! Using its modern 
helmet, you will descend 
16.4 ft and walk on the 

seabed while breathing like 
on the surface.

STINGRAY SEA TREK

Watch stingrays closely in 
their natural environment, no 
need to know how to swim! 
With the Sea Trek® helmet, 

you'll be able to take an 
underwater walk while 

magnificent rays swim around 
you; all this while breathing as 

if you were on the surface.

XCARET MEXICO 
ESPECTACULAR 

DINNER

Have the best seat at El Gran 
Tlachco theatre and enjoy a 
seven-course dinner during 
Xcaret Mexico Espectacular.

ADVENTURE KIDS

A unique and safe adventure 
for your little ones. They can 

interact and feed small 
stingrays, and then snorkel 

with them in a natural lagoon. 
An unforgettable way to learn 
more about nature at Xcaret

Park.

EXTRAORDINARY ACTIVITIES



TEMAZCAL

Be purified by the ancestral 
ritual of temazcal. Surrounded 
by aromatic vapors, while the 

voice of the shaman guides you 
in this ceremony in the middle 

of Xcaret.

PARAXUTE

Elevate up to 600 ft (200 m) 
high by parasail, an exciting 

adventure that will take you to 
gaze upon all the beauty of the 
Caribbean Sea and the Mayan 

jungle from up above.

SHARKS 

Step into the world of nurse 
sharks, a unique adventure in 
the Riviera Maya. Feed them 

and learn about their 
importance in the balance and 

preservation of marine 
ecosystems. Then, immerse 
yourself to watch them swim 

quietly near to you.

XPA XCARET

Indulge yourself with a relaxing 
massage in the landscape of a 

crystalline lagoon while 
listening to the song of a 

waterfall. Feel the peace of 
nature and forget about stress.

EXTRAORDINARY ACTIVITIES



SUGGESTIONS

BIODEGRADABLE 
sunscreen

Bring your 
TOWELL

WATER 
shoes

PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or
to do an extraordinary 

activity





Xel-Há is a natural wonder with a beautiful inlet where you can
discover marine life, walk through amazing paths in the jungle,
discover spectacular views from atop the Scenic Lighthouse and
enjoy world class restaurants.

Operation

Ages

Location

Open daily from 8:30 am to 6:00 pm

A park for all the family

Infants 0-4 years old are free of charge

Children 5-11 years are 50% off

63 mi | 101 km south from the Cancun International Airport

28 mi | 45 km south from Playa del Carmen

9 mi | 15 km North from Tulum



WHAT IS INCLUDED?

All food and Beverages

Unlimited Snorkeling

Continental breakfast from 9:30 a.m. to 11:30 a.m.

Snacks and lunch buffets from 11:30 a.m. to 5:30 
p.m. 

Hikes through jungle paths

River floating on inner tubes

Cenotes and coves

The Meliponary and Nursery

Children's Playground

Life jackets, inner tubes and bicycles

Restrooms, changing rooms, showers, lockers and a 
towel

Chuc Kay’s Flight

Fly a kite

Xel-Há Inlet



Xel-Ha Inlet



RESTAURANTS
Xula Vista International Buffet with Caribbean ambience

La Terraza Snack Buffet

Jardín Corona Steak specialty (Open for high season only)

La Cocina del Pueblo Mexican and regional Buffet

*All bars and restaurants serve national and international open bar, beers and non-alcoholic drinks

Xula Vista Restaurant



BARS
Bar del Puente

Bar Xula Vista

Bar Jardín Corona

Bar del Pueblo

Bar del Puente



Nature Activities
Cenotes

Mayan Cave

Scenic Lighthouse

El Dorado Grotto

Ixchel Grotto

Mangles

Ecologic Activities
Chacah’s Garden

Mayan Wall

Plant nursery

Apiary

Relaxing Activities
Hammock Island

Caprices Bay



Xel-Há Inlet Snorkeling

Mayan Cave



Water Activities

Xel-Há Inlet Exploration

River Tour

*Mandatory life vest

Xel-Há Inlet Exploration



Land Activities

Children's Playground

Fly a Kite

Path of Consciousness

Land of Huh

Jungle Train

Guided Tours

Secrets of the jungle

Mayab Traditions

Inlet Treasures

Getting to know the Manatee

Land of Huh



Air Activities
World of Adventure: zip-lines, five-meter-high 
jumps and different rope games

Cliff of Courage

Floating Bridge

Rope Swing

Scenic Lighthouse
Spectacular scenery with 

a 360° view and slide 
your way down from more 

than 130 feet high

Scenic Lighthouse



EXTRAORDINARY ACTIVITIES

SWIM WITH DOLPHINS 
INTERAX

You can play with them, receive 
a kiss, and have a fin shake 

while learning interesting facts 
about them, such as how they 

sleep, their interaction with 
other species, and how they 

feed.

SWIM WITH DOLPHINS 
PRIMAX

Includes time to play with 
them, hear their singing, and 
watch how they swim in their 

ambiance. Also, you can 
receive a cheek kiss and being 

push by your feet over the 
water.

DOLPHIN TREK

A magical activity that 
introduces you to the wonderful 

world of dolphins; taking 
advantage of the ease that the 

Sea Trek equipment provides for 
walking underwater.

Snorkel in a one-of-a-kind way 
as you take control of a small 

powerful jet. If you are looking 
for water activities. With silent 

cutting-edge technology that is 
friendly with the environment 

and has the highest quality and 
security standards.

POWER XNORKEL



SNUBA CALETA

A different experience that 
combines the freedom of 

movement of snorkeling with 
the chance to spend much more 
time under the surface just as in 

scuba diving. Admire the 
ecosystem of one of the most 

beautiful places in the Mexican 
Caribbean.

SNUBA CENOTE

You will descent with a 
waterproof flashlight about 23 ft 

(7 m) to enjoy an astounding 
view of the underwater 
landscape of a cenote.

SEA TREK

Experience an underwater 
adventure where you will walk 
the seabed to get wondered 
by the marvelous undersea 
landscape. Get surrounded 

by different size fish in an 
unparalleled natural show.

MANATEE ENCOUNTER

Takes place in their natural 
ambiance, besides learning 
several facts about them. An 

expert guide will talk about their 
reproduction cycle, how they 
feed, and their importance in 

the ecosystem.

EXTRAORDINARY ACTIVITIES



STINGRAY ENCOUNTER

Learn the particulars about this 
majestic species and feed the 

stingrays that inhabit the 
enormous inlet. The activity is in 
a secure environment, and you 

will snorkel in crystal clear 
waters of this natural wonder in 

Riviera Maya.

ZIP-BIKE

It’s as easy as riding a regular 
bicycle on the ground but up in 

the air. Get ready to discover 
the scenarios at this natural 

wonder. Pass above the jungle 
and watch the mangrove, 

cenotes, caves, rivers, and the 
beautiful inlet, everything from 

above.

ADRENALINA XEL-HÁ
Welcome aboard one of the 

best speedboats in 
Cancun and Riviera Maya, 

which reaches up to 56 mph 
(90 km/h) while riding waves. 
An expert pilot will surprise 
you with sudden 360° turns 
and complete immersions in 

water.

SPA XEL-HÁ

Every treatment at this natural 
Spa will overcome each 

experience you might have 
since it combines the 

ancestral physiotherapeutic 
techniques and the practical 

application of natural 
materials and the 

environment.

EXTRAORDINARY ACTIVITIES



SUGGESTIONS

BIODEGRADABLE 
sunscreen

Bring your 
TOWELL

WATER 
shoes

PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or
to do an extraordinary 

activity





Xplor is a unique underground world with different activities
that invite you to explore and discover your emotions and
senses in the nature.

Operation

Ages

Location

Open Monday to Saturday from 9:00 am to 5:00 pm

Minimum age to access the park is 5 years old

Children 5-11 years are 50% off

35 mi | 56 km south from the Cancun International Airport

4 mi | 6 km south from Playa del Carmen



WHAT IS INCLUDED?

Two circuits with seven zip-lines each (2.4 mi total 
distance) 

Amphibious vehicle to drive through the jungle 

Rafts through an underground river

Stalactite River Swim inside ancient caves

Hammock Splash

Underground Expedition

Unlimited snacks and non-alcoholic beverages 

Buffet lunch

Locker for two

Zip-lines



FOOD & BEVERAGES

RESTAURANTS

El Troglodita International buffet

Oasis Fruit, Ice and Hot drinks 

Manantial Fruit, Ice and Hot drinks

HYDRATION STATION

Heart drink station Cold drinks

El Troglodita



STALACTITE RIVER SWIM

Swim, float and submerge 
on underground rivers that 
nature has created under 

the Earth. As you swim 
along this stalactite river, 
you’ll be astonished by a 
scenery of millions and 
millions of years in the 

making.

ZIP-LINES

Two circuits of seven zip-
lines each, make for a 
thrilling exploration. A 

waterslide and two 
refreshing water landings 
will get you soaking wet 
in the most adventurous 

fashion.

RAFTS

Surrounded by ancient rock 
formations, paddle with 

your hands onboard of fun 
rafts, among stalactites and 

stalagmites. 

AMPHIBIOUS VEHICLES

It will take you through two 
different circuits of 3 miles. 
Along the way you’ll find 
hanging bridges, narrow 

roads, flooded caverns and 
the spectacular views of the 

jungle. 

ACTIVITIES



ACTIVITIES

HAMMOCK SPLASH

It’s a great activity for those 
who are getting second 

thoughts about flying up to 
the highest zip-lines. It’s a 

lighter activity that’ll give you 
the confidence you need to 
hop on to the next circuits 
and have a lot of fun while 

you do so!

UNDERGROUND 

EXPEDITIONS

Is one of the new activities. 
Through 800 yards (740 m), 

you’ll be exploring 
spectacular caverns in a 

spelunking adventure where 
crystal-clear waters guide the 
way through the depths from 

a foot deep up to 3.6 ft at 
certain spots. You’ll be able 

to choose the way to live this 
adventure in a single route 

with two different paths: one 
of calm contemplation, or 

one filled with fun obstacles.



SUGGESTIONS

BIODEGRADABLE 
sunscreen

Bring your 
TOWELL

WATER 
shoes

PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or
to do an extraordinary 

activity





Xplor Fuego takes you through an amazing adventure deep into
the darkness of the jungle that will awake your senses.

Operation

Ages

Location

Open Monday to Saturday from 5:30 pm to 11:30 pm

Minimum age to access the park is 5 years old

Children 5-11 years are 50% off

35 mi | 56 km south from the Cancun International Airport

4 mi | 6 km south from Playa del Carmen



WHAT IS INCLUDED?
A seven zip-lines each (2.4 mi total distance)

Amphibious vehicle to drive through the jungle 
and caves

Rafts through an underground river

Stalactite River Swim inside ancient caves

Hammock Splash

Spelunking hike

Unlimited snacks and non-alcoholic beverages 

BBQ buffet with delicious ribs (vegetarian 
options available)

Locker for two

Zip-lines



RESTAURANTS

El Troglodita International buffet service

Oasis Fruit, Ice and Hot drinks 

Manantial Fruit, Ice and Hot drinks

HYDRATION STATION

Heart drink station Cold drinks

FOOD & BEVERAGES

El Troglodita



ACTIVITIES

STALACTITE RIVER SWIM

Swim, float and submerge 
on underground rivers that 
nature has created under 

the Earth. As you swim 
along this stalactite river, 
you’ll be astonished by a 
scenery of millions and 
millions of years in the 

making.

ZIP-LINES

Two circuits of seven zip-
lines each, make for a 
thrilling exploration. A 

waterslide and two 
refreshing water landings 
will get you soaking wet 
in the most adventurous 

fashion.

RAFTS

Surrounded by ancient rock 
formations, paddle with 

your hands onboard of fun 
rafts, among stalactites and 

stalagmites. 

AMPHIBIOUS VEHICLES

It will take you through two 
different circuits of 3 miles. 
Along the way you’ll find 
hanging bridges, narrow 

roads, flooded caverns and 
the spectacular views of the 

jungle. 

ACTIVITIES



ACTIVITIES

HAMMOCK SPLASH

It’s a great activity for those 
who are getting second 

thoughts about flying up to 
the highest zip-lines. It’s a 

lighter activity that’ll give you 
the confidence you need to 
hop on to the next circuits 
and have a lot of fun while 

you do so!

UNDERGROUND 

EXPEDITIONS

Is one of the new activities. 
Through 800 yards (740 m), 

you’ll be exploring 
spectacular caverns in a 

spelunking adventure where 
crystal-clear waters guide the 
way through the depths from 

a foot deep up to 3.6 ft at 
certain spots. You’ll be able 

to choose the way to live this 
adventure in a single route 

with two different paths: one 
of calm contemplation, or 

one filled with fun obstacles.



SUGGESTIONS

BIODEGRADABLE 
sunscreen

Bring your 
TOWELL

WATER 
shoes

PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or
to do an extraordinary 

activity





Xoximilco is the best and most traditional Mexican fiesta in
Cancun aboard picturesque gondolas that take you through
charming jungle canals while you sing, dance and enjoy a
traditional dinner on a night full of fun and culture.

Operation

Ages

Location

Open Monday to Saturday from 7:15 pm to 12:00 am

Recommended age to access the park is 5 years old

Children 5-11 years are 50% off

4 mi | 7 km south from the Cancun International Airport

36 mi | 58 km North from Playa del Carmen



WHAT IS INCLUDED?

Mexican Carnival

Night excursion on board colorful Mexican Gondolas across 
unique scenery from Mexico

Culinary experience menu, that includes appetizers, seven 
different flavors of the Mexican Cuisine and nine desserts

Open bar of Tequila, rum, vodka, beer and soft beers

Live music bands: Norteño, ranchero, marimba and 
mariachi

Host to guide the night and livening the moodMexican Carnival



MENU

First course

Vallarta ceviche

Huitlacoche

Guacamole

Quesillo

Pico de gallo

Bean dip

Dried fish and fried crickets

Tortilla chips

Chicharrón (fried pork)

Second course

Chicken with mole

Tikin xic fish

Skirt steak fajitas

Tamarind shrimp

Cochinita pibil

Mexican rice

Valladolid pork loin

Desserts

Corn flan

Milk caramel

Coconut candy

Pine nut roll

Amaranth sweet

Wafers

Oaxaca milled chocolate

Tamaring candy

Coffee

*Menu subject to change without prior notice. Sampling dishes. | Children, vegetarian and food restriction menus available.



ACTIVITIES

MEXICAN GONDOLA

Colorful, flowery and highly 
decorated Mexican Gondolas 

are one of the distinctive 
features where you will join the 

party with the joy and 
ambiance of Mexico.

MEXICAN CARNIVAL

Before boarding the 
Mexican Gondola enjoy a 

traditional Mexican carnival 
with a lot of games, as well 
as a musical surprise to get 

you in the mood.

HOST

During the trip, a very 
personable, friendly and 

funny host will be in charge 
of livening up the mood. 



ACTIVITIES

FOOD & BEVERAGE

Your mouth joins the 
party with a culinary 

experience full of 
emblematic and 

representative meals 
from different states of 
Mexico in a tasting of 

the many flavors of the 
country. An assorted 
and delicious dinner.

MUSIC & DANCE

You will dance to the sound 
of the most representative 
genres of Mexican music: 

Norteño, Ranchero, 
Marimba and of course, 

you will feel and discover 
the identity of a whole 

country and get to know 
why the Mariachi is an 

Intangible Cultural 
Heritage by Unesco.





SUGGESTIONS

WEAR long
trousers, close shoes

PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or

buy your photos

BIODEGRADABLE 
Insect Repellent





A tour through four different types of cenotes, with four
different activities. An experience that will take you deep into
the jungle, its legends and its mystery, enjoying nature at its
best.

Operation

Ages

Location

Open Monday to Saturday

Minimum age to enter the tour is 6 years old

Children 6-11 years are 50% off

16 mi | 26 km south from the Cancun International Airport

24 mi | 38 km north from Playa del Carmen



WHAT IS INCLUDED?
Round trip transportation with certified guide

Visit to the four different types of cenotes that exist

Assisted rappelling into a cavern cenote

Zip-lines and cliff jumps in cenotes

Kayaking through a semi-open cenote

Exploration swimming in a semi-open cenote

Cold and hot drinks as well as seasonal fruit at the end of the 
first cenote

Jungle picnic 

Equipment: life jacket, rappel gear, kayak and inner tube

Restrooms, showers, changing rooms and towels

Ik Cenote



Assisted Rappel



FOOD & BEVERAGES

Minestrone soup

Cold bar of meats

Premium cheeses

Variety of rustic breads

Premium dressings

Variety of salads

Water, coffee, soft drinks, wine 
and beer

Jungle picnic



ACTIVITIES

KAYAKING

ZIP-LINES

Navigate through 656 yards 
(600 m) paddling at your own 
pace over the green-colored 

waters of the cenote, and 
contemplate all the 

surrounding vegetation.

RAPPEL

Rappel descent from 82 feet 
high (25 m) inside of a cavern 
cenote with assisted rappel to 

discover its secrets.

SWIMMING

Submerge in the ancient 
waters of the cenotes through 
a waterslide and be surprised 

by the landscapes and 
aquatic life of this place. 

Fly on zip-lines over an open 
cenote to splash in their 

waters. You will also be able to 
make fun cliff jumps.



PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or

buy your photos

BIODEGRADABLE 
sunscreen

WATER
shoes 

SUGGESTIONS





A gigantic pinwheel welcomes you to this unique park where
imaginations is infinite. Here, your perception will be
sharpened, and you will discover that you have more senses
than you thought.

Operation

Ages

Location

Open Monday to Saturday from 8:30 pm to 7:30 pm

Minimum age to access the park is 5 years old

Children 5-11 years are 50% off

35 mi | 56 km south from the Cancun International Airport

4 mi | 6 km south from Playa del Carmen



WHAT IS INCLUDED?

Pinwheel, the departure point where the 
magic begins

Path of Feeling: 5 activities

Path of Doing: 7 activities

Incredible moments in visual games, 
optical illusions

Fantastic scenarios

A Giftery to purchase very special 
souvenirs

The Xnack area (with extra cost)
Nonsense town



The Eden



ACTIVITIES

THE EDEN

From the opening of a cave, 
glance at nature in its purest 
form. Among the waterfalls 
and the small lake, admire 

how fish, ducks, macaws and 
flamingos coexist in 

harmony.

PINWHEEL WAY OF DWARFS & GIANTS

Here is the starting point to 
venture in two paths of activities, 

and where the fantastic 
scenarios of the park begin.
Open your senses and tune 

them up in a mirror labyrinth, 
lights synchronized to the sound 
of music, kaleidoscopes, colorful 

lights in Turrell, etc. 

On this path you will doubt 
your own size. Going forward 

you will feel like a giant 
between houses and other 

elements so small. Going back 
you won’t be able to reach the 
locks on the doors, and even 

getting on stone benches to sit 
will be a real challenge.



ACTIVITIES

XENSATORIUM

Go deep into the total darkness 
of a cave where you will find 
different ecosystems, without 
seeing anything, find out in 

which one you are. Let the cold, 
heat, water, flora, and the sound 
of fauna characteristic of each 

one guide you through this 
experience.

THE HEARTBEAT

LABYRINTH OF 
UNDERGROUND 

ARTERIES
Coming out of Xensatorium
you will cross caverns and 
caves with impressive rock 
formations, the roots of big 

trees, and small cenotes.

Take the first step across a 
narrow tunnel that will 
guide you to a big red 

heart, which you can touch, 
hear and feel.



XITRIC GARDEN

An open space with flavor 
and scents of lemon 

surrounded by trees and 
endemic vegetation, where 

you’ll refresh with a delicious 
lemonade directly from a 

tree.

TOWN

Welcome to Town, a place 
where the laws of physics and 

logic don’t apply. Try not to 
fall down in a place where 
you don’t know if you are 

climbing down or 
descending up. 

ACTIVITIES

RIVERLAXING

Let go calmly floating on a salt 
river where you can’t drown, and 
where the current will take you 
to the end while you just relax 

and enjoy the warm water.



SLIP

Lay down and let the stream of 
water take you slowly, you’ll be 
gaining speed before darkness 

appears, until sudden light 
brights up your fast descent 

into an unexpected and 
refreshing finale.

BIRD FLIGHT

Soar like a bird in the sky, on 
a zip-line that fulfills your wish 
of flying. Open your arms as 

if they were wings, and calmly 
appreciate the landscapes 

from above.

SLUDGERIE

Be covered with a secret recipe 
of mud to cleanse body and 
mind in a very special activity 
that will make your skin feel 

renovated. From head to toe, the 
sense of touch will get all the 
attention during this muddy 

activity.

ACTIVITIES



SUGGESTIONS

BIODEGRADABLE 
sunscreen

Bring your 
TOWELL

WATER 
shoes

PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or
to do an extraordinary 

activity





Xichen is an exclusive and fascinating tour to Chichén Itzá, one
of the most important archaeological sites of the Mayan culture,
and to the colonial city of Valladolid.

Operation

Ages

Location

Available Monday to Saturday

140 mi | 230 km East from the Cancun International Airport

115 mi | 185 km south from Playa del Carmen

A tour for all the family

Infants 0-4 years old are free of charge

Children 5-11 years are 50% off



Round-trip transportation on a 
panoramic bus 

Access to the Chichén Itzá
archaeological site 

Tour with certified bilingual guide 

Visit to the sacred cenote Ik Kil (45 min 
to swim)

Access to Ik Kil facilities (lockers and life 
jackets with extra cost)

XICHÉN CLÁSICO

Bus ride



FOOD & BEVERAGES
Buffet lunch at Ik Kil restaurant 

Authentic traditional Yucatan 
style food

Drinks with extra cost

XICHÉN CLÁSICO

Ik Kil restaurant



XICHÉN DELUXE

Round-trip transportation on a panoramic bus with onboard restroom

Light gourmet breakfast on board the bus (baguette, fresh juice, 
muffin, and coffee)

Access to the Chichén Itzá archaeological site

Tour with certified bilingual guide (1 h 15 min approximately) and 
free time at Chichén Itzá (1 h approximately)

Bottle of water with bottle holder at the archaeological site

Sun umbrella (one per couple) during the site’s tour

Radio guide device with earpieces

Visit to the Zací cenote in Valladolid (no swimming activity)

Soft drinks, water, and beer at the end of the tour in Chichén Itzá

Refreshing towel

Buffet meal of Yucatecan specialties and unlimited beer and non-
alcoholic beverages at La Casona de Valladolid restaurant

Valladolid



XICHÉN DELUXE

La Casona de Valladolid

Enjoy a delicious buffet lunch with 
more than 70 dishes prepared with 
local ingredients

Discover the Yucatecan cuisine in an 
18th-century mansion restored by 
Grupo Xcaret

Taste the most remarkable dishes of 
the region

FOOD & BEVERAGES

La Casona de Valladolid Restaurant



Zací Cenote



ACTIVITIES

ACCESS TO CHICHÉN ITZÁ 
ARCHAEOLOGICAL SITE

The main building, known as the 
Pyramid of Kukulcán or El Castillo, 

is an exact three-dimensional 
calendar. The most representative 

icon of Mayan culture.

CENOTE ZACÍ
This cenote is one of 

the biggest sinkholes in 
Yucatan; the cave's roof is 85 ft 

(26 m) high, while its depth 
reaches 262 ft (80 m). Cenote 
Zací in Valladolid is home to 
several bird species and has 

stalactite formations. 

CENOTE IK KIL
The Sacred Blue Cenote at Ik
Kil is only 2 mi (3 km) away 

from the Chichén Itzá
archaeological site. It’s an 
open-air cenote that the 

ancient Mayans considered 
sacred and where only the 

royalty had access to it.

ACTIVITIES



LA CASONA
La Casona de Valladolid is a 
renowned restaurant, it has a 

buffet or à la carte options 
with more than 70 Yucatecan 

culinary options, carefully 
prepared with local ingredients. 

Also, you can find vegetarian 
dishes.

VALLADOLID

It has been identified for the 
wealth of the Spanish legacy 
embodied in its temples and 

the ancestry of its old 
neighborhoods. Walk through 
it´s streets, with their houses 

painted in bright colors, their 
churches and, of course, the 

imposing convent of San 
Bernardino de Siena.



SUGGESTIONS

BIODEGRADABLE 
sunscreen

Bring your 
TOWELL

WATER 
shoes

PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or
to do an extraordinary 

activity





A deluxe tour in which you'll visit one of the most amazing
archaeological sites of the peninsula. At the end you can splash
into the fresh waters of Xel-Há and enjoy a delicious buffet.

Operation

Ages

Location

Cobá and Xel-Há | Available Tuesday and Thursday
Cobá and Tulum  | Available Monday to Saturday

98 mi | 160 km East from the Cancun International Airport

68 mi | 110 km south from Playa del Carmen

A tour for all the family

Infants 0-4 years old are free of charge

Children 5-11 years are 50% off



WHAT IS INCLUDED?

Round-trip transportation on a 
panoramic bus 

Access and guided tour at the 
Cobá archaeological site and some 
time to explore by your own

Bottle of water at the 
archaeological site

Bicycle or tricycle ride at Cobá

Certified bilingual guide 

Admission to Xel-Há park at 12:00 
p.m.

All the F&B options of Xel-Há park

COBÁ AND XEL-HÁ

Cobá Main pyramid



WHAT IS INCLUDED?

Round-trip transportation on a 
panoramic bus with onboard 
restroom

Box lunch on board the 
transportation to Cobá and light 
snacks on the way to Tulum

Guided visit through Cobá and 
Tulum (45 min at each site) and 
free time to explore on your own

Certified bilingual guide 

Softs drinks and bottled water on 
board the transportation

Bicycle or tricycle ride at Cobá

Train at the entrance/exit of Tulum

Buffet at Xel-Há at the end of both 
tours

COBÁ AND TULUM

Cobá bicycle ride



|

SUGGESTIONS

BIODEGRADABLE 
sunscreen

Bring your 
TOWELL

WATER 
shoes

PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or
to do an extraordinary 

activity





The perfect combination between nature and culture; a tour to
the stunning archaeological site of Tulum, a Mayan city built on
the shores of the Caribbean and the refreshing waters of a
unique natural wonder.

Operation

Ages

Location 140 mi | 230 km East from the Cancun International Airport

115 mi | 185 km south from Playa del Carmen

A tour for all the family

Infants 0-4 years old are free of charge

Children 5-11 years are 50% off

Tulum and Xel-Há | Xenses and Tulum | Cobá and Tulum
Available Monday to Saturday 



WHAT IS INCLUDED?

Access and guided tour at the 
Tulum archaeological site (45 min 
guided tour and 45 min free time)

Bottle of water at the 
archaeological site

Certified bilingual guide

Train at the entrance/exit of the 
archaeological site (subject to 
availability)

Admission to Xel-Há park at 12:00 
p.m.

Buffet at Xel-Há at the end of both 
tours

TULUM AND XEL-HÁ

Tulum Wall



WHAT IS INCLUDED?

Round-trip transportation on a panoramic bus 
with onboard restroom, from Cancun and Riviera 
Maya

Box lunch breakfast on board the bus

Access and guided tour at the Tulum
archaeological site (45 min guided tour and 45 
min free time)

Bottle of water at the archaeological site

Certified bilingual guide

Train at the entrance/exit of the archaeological 
site

Admission to Xenses park at 12:00 p.m.

XENSES AND TULUM

Tulum archaeological site



WHAT IS INCLUDED?
Round-trip transportation on a panoramic bus 
with onboard restroom

Box lunch on board the transportation to Cobá 
and light snacks on the way to Tulum

Guided visit through Cobá and Tulum (45 min at 
each site) and free time to explore on your own

Certified bilingual guide (Spanish and English)

Softs drinks and bottled water on board the 
transportation

Bicycle or tricycle ride at Cobá

Train at the entrance/exit of Tulum

Buffet at Xel-Há at the end of both tours

COBA AND TULUM

Tulum archaeological site



SUGGESTIONS

BIODEGRADABLE 
sunscreen

Bring your 
TOWELL

WATER 
shoes

PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or
to do an extraordinary 

activity





Xavage is the only place where you decide how extreme you
are; six challenging activities including the only rapids in the
destination.

Operation

Ages

Location

Open Monday to Saturday from 8:00 am to 5:00 pm

Minimum age to access the park is 5 years old

Children 5-11 years are 50% off

4 mi | 7 km south from the Cancun International Airport

36 mi | 58 km North from Playa del Carmen



Xavage areal view



WHAT IS INCLUDED?
XAVAGE ALL-INCLUSIVE

Zip-line Xavage

Rafting

Monster Truck

Jet Boat

Kayak

Ropes Course with four different levels

Tough Cubs a special place for kids from 
ages 5 to 11

Snack (pizzas, juices and smoothies)

Buffet lunch

Safety equipment for the activities

Restrooms, dressing rooms, showers and 
lockers

Monster truck



Though Cubs



Ropes course & Jet boat

WHAT IS INCLUDED?

XAVAGE BASIC

Kayak

Ropes Course with four different 
levels

Tough Cubs a special place for kids 
from ages 5 to 11

Snack (pizzas, juices and smoothies)

Buffet lunch

Safety equipment for the activities

Restrooms, dressing rooms, showers 
and lockers



FOOD & BEVERAGES

Open from 8:00 a.m. to 5:00 p.m.

Pizzas

Juices and smoothies

Fruit

Cookies and all the energy you could 
possibly need in between activities

SNACK AREA

Open from 12:00 p.m. to 5:00 p.m.

International Buffet lunch

A large area of Mexican specialties

Seafood

Vegan area

BUFFET



ROPE COURSES

Four different levels of 24 
obstacles each. You'll 
find everything from 

hanging kayaks to flying 
bicycles!

KAYAK

In Kayak, you’ll find three 
possible paths; short, 

intermediate and long, 
through which you’ll be 

reaching the most hidden 
corners of the park

RAFTING

You will not only be living 
the whitewater rapids 

adventure, but you’ll also be 
doing it in the longest man-
made circuit in the world!

JET BOAT

Feel the exciting twists 
and turns of the agile ship 
that’ll have you spinning in 
fun 360° turns as you slide 

on the water.

ACTIVITIES



On this circuit, unlike a 
traditional zip-line, you’ll 
be laying in a completely 
horizontal position while 
you go around a course 

soaring through the 
heights of the park.

MONSTER TRUCK

Take the wheel of a 
powerful Monster Truck. 

Go over 15 obstacles in a 
circuit like no other. Test 

your skills as you discover 
every type of random 

things on the road.

XAVAGE ZIP-LINE

CHILDREN’S AREA

Waterslides, giant 
buckets, waterjets and 
a wading pool will be 
the perfect setting for 
hours of bigtime fun 

for the little ones.

ACTIVITIES



SUGGESTIONS

BIODEGRADABLE 
sunscreen

Bring your 
TOWELL

WATER 
shoes

PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or
to do an extraordinary 

activity

SUGGESTIONS

BIODEGRADABLE 
sunscreen

Bring your 
TOWELL

WATER 
shoes

PRINT your voucher
confirmation

BRING money or cards 
to buy any souvenir or
to do an extraordinary 

activity





A non-profit organization that works for the conservation of the
natural and cultural heritage of Mexico in the state of Quintana Roo.
Since its inception, we work in partnership to generate welfare for the
community and the environment.

CONSERVATION PROGRAMS

• SEA TURTLE
• SCARLET MACAW
• GREEN AREAS
• ELKHORN CORAL
• MANGROVE

COMMUNITY

• WELL-BEING PROGRAM
• CONSERVATION

AND DISSEMINATION
OF THE CULTURAL HERITAGE






